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Building a Foundation: Using
Feedback and Al to Cultivate
a Culture of Wellness

Alexa James, CEO of NAMI Chicago | June 28, 2024
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What is Burnout?

Emotional Exhaustion |solation

Chronic Fatigue Feelings of Worthlessness

Diminished Motivation Lack of Satisfaction in Daily Activity
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Insomnia Lack of Confidence
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How Do We Address Burnout?
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Foundations of Mental Wellness

b

The capacity to make informed,
healthy choices that support well-being, HOM E
such as overcoming or managing one’s
disease(s] or symptoms by
engaging in effective treatment.

A safe, stable and affordable
place and environment to live,
work and play.

The ability to participate in society
free from discrimination based on
race, religion, gender identity

and sexual orientation. :

PURPOSE
COMMUNITY The sense of meaning gained from

Relationships and social networks that daily activities such as work, education,
support friendship, love and hope. caretaking and creative expression.

@nAmi

CHICAGO

M1, explorance
%4 world 2024



5,:”; Using Feedback and Al to Cultivate a Culture of Wellness

Demand for Workplace Wellness

Companies need to go beyond traditional wellness
practices to support their organization

0 1 Prioritize the needs of their mental and physical well-being.
02 Commitment to healthy work-life balance.

03 Provide resources to help staff succeed both in their
personal and professional lives.

04 Invest in the staff’s future.
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Al & Workplace Wellness

Al can support workplace wellness through:

{§} Creating personalized tools and UHU Understanding sentiment of
{g} resources to support the individual " organization-wide culture surveys

Offering tools and resources to
manage stress

¥ Providing confidential mental
health support

@

d\ Crafting plans to support an LE Improving work-life balance
individual's physical health
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Implementing Workplace Wellness

We need to better understand the needs of our staff
and Implement holistic practices to support them

Dedicate the staff,
time, and resources
needed to Implement

wellness needs for
staff and continually

monitor

|dentify what resources
staff require to enhance
their physical and
mental well-being in the
workplace

+¢ explorance CHICAGO

Audit how employees
perceive your
workplace
environment

M1, explorance
3,4¢ world 2024



5,:”; Using Feedback and Al to Cultivate a Culture of Wellness

It Starts with Us.

Find workplace wellness trainings at namichicago.org
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Provide Your Feedback!

CONFERENCE SURVEYS
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& metricsthatmatter.com

TUESDAY | MARDI

9:00 AM Workshop: Streamlining the Course
Evaluation Experience - From Students to Decision
Makers | Atelier : Simplifier I'expérience
d'évaluation de I'enseignement - De I'étudiant au
décideur

Available on June 25, 2024

M1, explora
$N} world 2‘ 9:00AM Workshop: Insightful Decision-Making:

Preparing an Executive Level Report (Advanced) |
Atelier : Prise de décision pertinente : préparer un
rapport pour la haute direction

Available on June 25, 2024

Start Survey

9:00AM Workshop: Uncovering New Patterns in
Your Data (Advanced) | Atelier : Découvrir de
nouvelles facons d'analyser les données

Available on June 25, 2024

Start Survey

9:00 AM Blue Experts CoP Meet
la Communauté d'Experts Bl
Minnesota)

Available on June 25, 20
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Thank you!

Questions? Contact
Alexa James, CEO

Colleen Murphy, Director of Workplace Wellness
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